A place that meets your needs

Parent Handbook

Little Bears Tender Care’s parent handbook is used to outline the expectations,
policies, and procedures for the school. All families must understand and comply with
the guidelines outlined here.
After reviewing this document, the acknowledgement form in the enrollment packet
must be completed and returned. This form states that you understand and will adhere
to all expectations of this learning environment. This handbook will be updated from
time to time, and the most up to date copy will be made available to you. Thank you
for being a part of the Little Bears Tender Care Family.

Our Philosophy

Our center is dedicated to providing an environment that supports the development
and learning of each individual child. We strive to ensure that each child is nurtured
and developed to their full potential. We view each child as a unique individual. We
believe the early years of a child’s life are the most important.
Our mission is to always put the children first, keeping their best interest at heart. This
goal is the basis for every decision we make. It is our goal to present your child with a
loving, caring, flexible and understanding atmosphere where they may through fun,
love, discipline, exploration, participation, communication, trial and error, and a
Christian example, develop their own self-esteem and creativity.

Educational Approach

“Play is a child’s vocation, and it is through this medium that they learn to organize
their thoughts and actions.”
A child’s personality is a product of slow and natural growth. A child’s system matures
in stages and natural sequences. All of a child’s abilities are to the laws of growth. Our
responsibility is to guide this growth in a step-by-step developmental process.
A flexible program permits our teachers to design activities and learning experiences,
which will meet the wide range of each child’s needs. Free and organized play, both
indoors and outdoors, combined with quiet time, provides character building
experiences in which learning and fun are pivotal points.
A safe and comfortable environment where each child is accepted, valued, and
encouraged to develop individually in a non-competitive atmosphere encourages them
to sharpen their skills in discerning and making choices.

Teacher’s Qualifications

All staff members are experienced in early childhood education and all meet more than
the minimum requirements set by the licensing agency. Staff members participate in a
continuous program of in-service education and studies for professional advancement
in order to remain alert to the ever-changing needs of today’s families and to the
findings of current research. In order to accomplish this policy requirement,
professional growth days are programmed into the calendar and will be announced at a
later date.
The Director has an Associates of Science in Early Childhood Education, an
Associates of Arts in Child Development Master Teacher, and Associates of Arts in
Child Development Site Supervisor. She also has a Certificate of Achievement in Early
Intervention and Inclusion along with over 20 years of experience working with
children.

Enrollment Policies

Little Bears Tender Care admits students of any race, color, nationality, and ethnic
origin, to all the rights, privileges, programs, and activities, accorded or made available
to the children at the daycare center. If you wish to change the days your child is
enrolled in the program, you must do so with approval from the director. Adding days
to your current program and/or switching the days of the week your child is enrolled
depends on our current space availability.
All parents/guardians of enrolled students are required to keep their child’s forms up
to date with their current medical and emergency information. It is the parent’s
responsibility to ensure that all school forms are current and updated. We have the
right to not allow the student into the school if any forms are missing from their file
after 2 notices have been provided.

Our Curriculum

At Little Bears, we provide our students with a developmentally appropriate
curriculum that is based on California standards. NAEYC, which is the National
Association for the Education of Young Children, defines developmentally appropriate
curriculum as follows: “as methods that promote each child's optimal development and
learning through a strengths-based, play-based approach to joyful, engaged learning.”
We believe this to be the heart of our curriculum. Our weekly lesson plans are
developed through our students interests and what grabs their attention. We love to
study themes that get them excited, interested and progresses their natural cognitive
development. We try our best to meet every child’s individual cognitive and
development level, and encourage and inspire them to continue to advance this growth.
In order to meet our educational objectives, our curriculum will include:
1. Activities for the development of cognitive skills such as language development,
math concepts, and problem-solving techniques.
2. Activities for large and small muscle development
3. Sensory training
4. Practical life exercises

Hours of Operation

Monday – Friday, 6:00 a.m.to 6:00 p.m.
Sign in
It is a state requirement that your child is signed in upon arrival and signed out upon
leaving the daycare premises. The daycare is not legally responsible if this is neglected
to be done. Parents will need to sign full name signatures. PLEASE DO NOT
FORGET TO DO THIS AS YOU MAY BE ASKED TO RETURN TO THE
DAYCARE TO DO SO.
Your child will be released to only those individuals listed on the emergency/medical
form. Also, no child may be released to a person who is less than 18 years of age.
Each day we plan for meals, lessons, and structured play time. As a courtesy, please let
us know if your child will be absent or arriving late so that your child does not miss
out on any activities.
Your child will not be accepted if we do not get a call that they will be arriving more
than 30 minutes past their scheduled time.
The telephone numbers are as follows: (760)805-1073 or (760)805-5034 (cell).

Holidays

Little Bears Tender Care observes major holidays. A calendar of scheduled holidays
will be given at the end of December for the upcoming year.
There are no tuition adjustments for holidays. In the event the holiday falls on a
Saturday or Sunday, the holiday may be observed on the Friday before or the Monday
following the holiday.
We will be closed for 1 week at the end of the year. This is our paid vacation week,
which you will still be responsible for paying for.
You may receive one-week free vacation, which must be scheduled a month in advance
and cannot be the same week as our scheduled paid vacation week.
We will also have training days scheduled during the year, which is included on the
Holiday schedule.

Nutrition and Naptime

We will provide a healthy breakfast, lunch and two snacks each day. One snack is served in the morning and one in the afternoon. A menu will be sent home and a

Drinking water is freely available to children at all times. We are regulated by the food
nutrition program and will be inspected four times a year to make sure that we are
serving well-balanced nutritious meals to every child. We also have a dietician on staff
that checks our menus to make sure we are in compliance.
Parents/guardians must notify the school in writing of any dietary restrictions. This
information will be kept in the child’s file and posted in the child’s classroom for all to
be aware. Depending on the method used in allergy emergency situations, parents may
be asked to complete a Food Allergy Information form.
If we are unable to provide the food needed for a special diet, meals may be provided
by the parent. This must be agreed upon by the parent and administration. Perishable
food will be refrigerated upon arrival. Special foods provided by parents must be
clearly labeled with the child's name, date, and identity of the food and will not be
shared with other children. It will be the parent’s responsibility to ensure the student
has food at the school every day.
During naptime, all children have the opportunity to sleep or just rest. Children rest on
assigned mats with sheets/blankets brought from home. We will take care of washing
their bedding.
During naptime all or just rest. Children rest on assigned mats with the covets the bring go home

Items to Bring on the First Day of School

£ A complete change of clothes in a ziplock bag labeled.
£ A new pair shoes that will be left at the center to be worn inside only
£ Closed-toe shoes are required every day
£ A jacket or sweater to leave at the center for when needed
£ Infants: Need at least 2 changes of clothing and any other necessities they might
need.
£ Infants: $30 fee per month that will cover diapers, wipes, formula, and baby food
o $20 for those who only require diapers and wipes
£ An old T-shirt for painting and messy projects. (Notice will be given for any
painting projects)
£ All admission forms must be returned on or before your child’s first day, including
a copy of his/her immunization record + physical form.

Pick Up Authorization

For safety reasons, the only people authorized to pick up the child are those designated
by the parent/guardian on the child’s approved pick-up list. If a child is to be released
to anyone other than the person(s) listed, a signed note authorizing pick up must be
received prior to pick-up time.
Pick Up Authorization Process:
● Parents/guardians must inform Little Bears Tender Care (leave a signed note at
drop off) of the name of the person who is picking up their child on any day when
they themselves are not.
● The “Authorized Pick-Up Person” must be at least 18 years old and will be
asked to provide a photo ID to the staff.
● This authorization shall remain in force until edited or rescinded in writing by
the signer of this authorization.

Attire For Children

It is very important that your child wear clothing that is easy to manage and safe for
the activities they will be participating in while at school. Please dress your child in
simple, comfortable clothing that is washable. Please remember in choosing their
clothing that children paint, glue and participate in large movements on a daily
basis. Children must also be dressed appropriately for the weather. Children must
wear comfortable shoes that are closed-toed. No flip flops allowed for safety reasons.
Don’t forget to include a change of clothing to be left in your child’s cubby. All
clothing items must be labeled with the child’s name and placed in a ziplock bag. The
school is not responsible for any lost or damaged clothing items.

Field Trips

If a field trip is planned, you will be notified. A permission slip must be signed prior to
the field trip. Field trips are extra, and they are not included in your child’s tuition.

School Celebrations

Little Bears Tender Care loves to celebrate your little one during the school day!
Parents/guardians must notify administration or the classroom lead teacher at least one
week prior to the celebration to discuss the classroom and school’s food restrictions
and policies for bringing in outside treats and snacks. We will notify you when we are
having a birthday party for another student and it is your choice if you would like to
bring a gift. We will also have events on special holidays and donations would be
appreciated.

Smoking Policy/Alcohol Policy

Marijuana, cigarettes, and other smokeless tobacco products are not allowed at Little
Bears Tender Care. Parents/guardians who smoke are strongly encouraged to not do
so prior to picking up their child from school, as smoke stays on clothing and hair for
some time. All parents and guardians must wash their hands after smoking prior to
arriving to school.
If at any time we feel that a parent, guardian, or anyone authorized to pick up or drop
off the child is under the influence of alcohol and/or any other toxic substance, the
school may refuse the release of the child and the school will contact another
authorized person to come and collect the child, explaining the circumstances. In some
cases, an incident of this nature could lead to a referral to our governing bodies and a
call to social services.

Tuition Policy

A registration fee of $100 is required for official enrollment.
Each week’s tuition is due on the Friday before care by closing time. No refunds can
be given for days of illness or absence; this will also include circumstances related to
covid-19. Due to the fact that the pandemic rules keep changing day by day, a separate
addendum will be supplied with rules regarding the pandemic.
Tuition must be paid in one of the following methods:
£ Cash
£ Zelle
£ Venmo
£ Brightwell
If all fees are not paid in full within 3 business days of the due date, you will start
incurring late fees or your child may be withdrawn from care at our discretion. If your
child is withdrawn from care for any reason, you the parent, are still responsible to
make all payments owed. A 30-day notice will be given prior to any tuition changes.

Tuition Policy (cont.)

You must give a one-month notice if you decide to go on vacation and want to use your
free week vacation time. This must be submitted in writing. Full tuition will be
expected to hold your child’s place in the event of personal vacations if it exceeds a
week. A child absent for two consecutive weeks will be withdrawn from daycare
unless proper notification is given to the office in advance. If your child is to be
withdrawn from the daycare, notice must be given two weeks in advance and notice
must be in writing.

Late Fees

Tuition is due each Friday BEFORE care is provided. If your tuition is late and has
not been excused by the owner, an additional $25 fee will be added to your total due. If
the tuition balance has not been covered by the following week, an additional $25 fee
will be added for each subsequent week until payment has been made in full.
Please remember that your child’s hours of care are the hours that are stated on your
contract and not based off of the hours that the daycare is open. A late fee will be
assessed if your child is not picked up on time. There will be a 10-minute grace period,
and after, a fee of $5 will be added for each additional 5-minute period that your child
is in our care unless otherwise approved by the owner.
We understand that emergencies happen, and that life happens: traffic, accidents, etc.
So please keep the lines of communication open if you are going to be late picking up
your child and we will handle it on a case-by-case basis.
Communication is key!

Weather Policy

Little Bears Tender Care may close due to harsh weather conditions. No refunds or
discounts will be given. The owner/director of the school will monitor local news to
address when the school must close early or cancel operations for that day and the
parents will be notified through a direct phone call or text.

Fire Drills
Fire Drills are necessary to ensure that children and staff know how to safely get out
in case of a fire. Fire drills will be conducted every 3 to 4 months.

Illness Policy

The following criteria will be considered in determining if your
child must go home:
Þ a fever of 100 degrees or more
Þ inflammation of the eyes (excessive redness, glassy, or discharge)
Þ vomiting
Þ more than one incidence of diarrhea or loose stool which is not contained within
clothing
Þ communicable disease as defined by the Department of Health Services/Center
for Disease Control
Þ unknown rash
Þ excessive nasal discharge
Þ pain
Þ communicable disease or infestation such as: measles, mumps, chicken pox or
head lice.

Illness Policy (cont.)
After your child has been ill, it is important to adhere to the following guidelines when
determining whether or not your child is ready to return to school.
Þ Mood, appetite, behavior and activity are again normal
Þ No fever for 24 hours without a fever reducer
Antibiotics and other medications have not been used for a full 24 hours
Þ Vomiting cleared for 24 hours
Þ Diarrhea cleared for 24 hours
Þ Frequent coughing, excessive nasal discharge resolved
Þ Pain resolved
It is absolutely necessary that the daycare office have the name and telephone number
of an adult who can come pick up your child in case of an illness and you cannot be
reached. Also, please notify us if your child becomes ill with a contagious infection or
illness. Other parents need to know if their child has been exposed to the
infection/illness.

Health Requirements

The department of social services requires a pre-enrollment physical. This form is to be
signed by a doctor and is a one-time requirement for each child.
All children MUST have the required immunizations. Little Bears follows the “NO
SHOTS, NO PRESCHOOL” policy.

Medication

Whenever possible, it is best that medication be given at home. Dosing of medication
can frequently be done so that the child receives medication prior to going to childcare,
and again when returning home and/or at bedtime. The first dose of any medication
should always be given at home and with sufficient time before the child returns to
childcare to observe the child’s response to the medication.
Þ Medications will only be accepted in its original container.
Þ Medication will not be used beyond the date of expiration.
Þ Consent forms from parents and doctors must be completed prior to arriving
at the school.
Þ The child’s name must be written on all items.

Suspected Child Abuse

California law (Section 11165-11174 of the Penal Code, effective 1/181 and amended
9/11/81) qualifies those individuals working with families and/or children as mandated
reporters who required report any suspected child abuse.

Discipline

Our goal is to reach each child to develop self-control and responsibility for his/her
own actions. Simple, understandable, classroom rules will be established.
No child shall be subjected, under any circumstances, to verbal abuse or corporal
punishment inflicted in any manner. No child shall be denied food or water as a
method of discipline.
Little Bears Tender Care uses praise and positive reinforcement as effective methods
of behavior management. When children receive positive feedback. They develop
problem solving abilities, self-discipline strategies, and a stronger sense of self love.
Based on this belief, the school uses a positive approach to discipline.

Discipline (cont.)

WHAT WE DO!
Þ Communicate to children using positive statements.
Þ Communicate with children on their level.
Þ Talk with children in a calm quiet manner.
Þ Explain unacceptable behavior to children. Give attention to children for positive
behavior.
Þ Praise and encourage the children. ¨ Reason with and set limits for the children.
Þ Apply rules consistently.
Þ Model appropriate behavior.
Þ Set up the classroom environment to prevent problems.
Þ Provide alternatives and redirect children to acceptable activity.
Þ Give children opportunities to make choices and solve problems.
Þ Help children talk out problems and think of solutions.
Þ Listen to children and respect the children’s needs, desires, and feelings.
Þ Provide appropriate words to help solve conflicts.
Þ Use storybooks and discussion to work through common conflicts.

Discipline (cont.)

WHAT WE DO WHEN PROBLEMS OCCUR
When a more serious or consistent disciplinary issue occurs, a conference will be
scheduled with the teachers of the classroom and the student’s parents. Together we
will try to put a plan in action to stop the negative behavior. A biting policy is in place
and a copy of this policy will be provided to you. It is our intention to always seek
termination as a last resort, however if we are unable to come to an agreement or to
remediate the issue, termination will take place.

Termination

Three written warnings will be given before termination. Each new child will be on a
two-week probationary period. This will allow time to confirm the child’s
compatibility. If either party should wish to discontinue the contracted agreement, it
may be dissolved no later than 14 calendar days following the contract start date.
Payment will still be expected for days of service.
NOTE: In extreme circumstances, we reserve the right to terminate immediately.

